
 

 

LEAPS S5 Parents’ & Carers’ Information Session 

The Student View: Transcript of Recording (with slides) 

Clip length 22 minutes 28 seconds. You will hear about researching courses (time code 

00:02:02), different accommodation types (time code 00:06:05), social opportunities at 

university (time code 00:11:17) and student support (time code 00:17:14). 

 

Transcript: 

 

Joanne (LEAPS Team Member): Hi. My name is Joanne and I am part of the LEAPS 

Team. Today I have the pleasure of introducing you to 3 of our student volunteers who will 

be talking to you about aspects of their own student experience. This will hopefully give you 

an insight into topics you might be wondering about in relation to supporting your young 

people in the next few months. We'll be talking about researching courses, finding out about 

different types of accommodation available to students, social opportunities available at 

university and student support. 

You will see there are slides with questions on and as I go through them you will hear the 

voices of our 3 lovely volunteers who are giving up their time to be with us today. So 

without further ado I will ask them to introduce themselves and we will kick start with 

some questions.  



 
 

 

Joanne (LEAPS Team Member): So, you can see that our students are called Georga, 

Maddie and Nuala.  So I am going to get you Maddie to introduce yourself first. 

 

Maddie (LEAPS Student Volunteer): Hi. I'm Maddie. I'm a fourth year Law student at 

the University of Edinburgh and I'm from Bedford in England. 

Joanne (LEAPS Team Member): Excellent. Thank you. And let's skip over to Georga.  



 
 

 

Georga (LEAPS Student Volunteer): Hi. I'm Georga. I'm a fourth year Economics 

student at Heriot Watt and I'm from Liverpool in England.  

Joanne (LEAPS Team Member): And finally Nuala.  

 

Nuala (LEAPS Student Volunteer): Hi. I'm Nuala. I'm a third year student at the 

University of Edinburgh studying Reproductive Biology. I'm originally from Manchester.  



 
 

Joanne (LEAPS Team Member): OK. Thank you girls. So we're lucky enough to have 3 

students from different parts of the UK with us today all talking to you remotely and we're 

just going to crack on with some of the questions that we have then. So I'm going to start 

with you Maddie. 

 

RESEARHING COURSES (time code 00:02:02) 

 

Joanne (LEAPS Team Member): How did you decide which course to apply for at 

college and university, in your case at university?  

Maddie (LEAPS Student Volunteer): So I was quite unsure about what course I 

wanted to do, so the things that I found most helpful were the open days. I just went to lots 

of different open days, read about as many courses as possible and I also read through lots 

of the brochures, the university brochures. 

One of my deciding factors were the facilities at Edinburgh University. The Law school is 

really lovely. And then once I narrowed my decision down a bit I spoke to past students 

studying Law and also lawyers spoke to them about the profession of law. And also about 

Edinburgh I really liked the 4 year degree format. I think that suited me better than 3 years 

in England so that's why I went for Edinburgh in the end. 



 
 

Joanne (LEAPS Team Member): Excellent. Ok thank you for that. And Nuala, you 

applied to second year entry so do you want to tell us a little bit about that and why you 

decided to do that.  

Nuala (LEAPS Student Volunteer): So I decided to apply for second year entry, which 

is also known as direct entry, at Edinburgh partially due to the financial aspects. It would 

mean that my degree was only 3 years instead of 4 years and as an English student that’s 

obviously a year less tuition fees. So for me it made sense as it was the better financial 

decision.  

And it also meant that I was at the same point in my degree as my friends in England, so we 

would stay as we have done through school we’d stay from first to third year together. So 

that was why I chose it and because it just offered me the most flexibility in the degree that I 

wanted. 

Joanne (LEAPS Team Member): Excellent. Ok thank you. And finally Georga have got 

something to add to that, somethings that perhaps you thought about or didn't think about 

even when you were doing your research? 

Georga (LEAPS Student Volunteer): Yes so I was lucky that I knew from quite a bit 

younger before starting you uni that I would go to do Economics. It was something I was 

passionate about. So when it came to looking at universities I focused quite heavily on the 

course themselves. I would look at prospectuses which you can get from the university 

websites or UCAS fairs depending on the time of year when they are held. 

And then I would look at the structure and how I would fit academically in that and then I 

too late realized I should also look at location. Which I didn't do early enough and I missed 

the Heriot Watt open days because of that. Because actually Edinburgh is such a lovely city 

and there are so many lovely places. But I didn't because I focused so heavily on the 

university, I missed some opportunity to look at where I could see myself living.  

And I would also when looking at the universities would look at rankings, particularly 

student satisfaction. I think that’s quite important one. There's no point going to university if 

you don't feel like you'd be happy there and I'm very happy at Heriot Watt. So yeah I would 

also say look at things like that as well. It was the Complete University Guide. That's what I 

used.  



 
 

Joanne (LEAPS Team Member): Ok. Thank you Georga. So some really interesting 

responses there. Hopefully that will allow you to see that there are many different factors 

to think about when your young people are researching their courses, all of which are 

important. It's also important to say that while they might not be able to physically attend 

open days in the near future, each university or college will be organizing alternative options 

which may include virtual tours and or other online options so just have a look at the 

university websites for information on this.  

 

DIFFERENT ACCOMMODATION TYPES (time code 00:06:05) 

 

Joanne (LEAPS Team Member): So another factor that you and your young person 

might be thinking about at the moment is how to choose accommodation. There is so much 

choice out there including halls of residence which are flats for students available through 

university accommodation services and are mostly set up for first year students. Also, there 

are of course private rental possibilities and it’s also worth pointing out that many students 

choose to stay at home whilst at university and college and still enjoy a full student 

experience. So let's just move on and ask our student volunteers to talk about their 

accommodations that they have lived in whilst at university. Let’s start with you Georga if 

you'd like to talk a little bit about where you lived and how you chose your options. 



 
 

Georga (LEAPS Student Volunteer): In my first year I was on campus because I 

obviously couldn’t live at home and I was self-catered and en-suite. Five of us shared a 

kitchen which fit well with me because I quite like making my own food and my course 

structure was quite laid out weirdly a bit so different lecture times so it fit quite well to just 

plan my own meal times. 

And then obviously I lived with people I didn't know originally and I didn't actually end up 

moving out with those people in second year. They were all lovely and we got on very well 

but I made very close friends with people outside of my flat. By mid-semester one, week 

seven, I already knew who I was living with which is nerve-wracking but it was fine. A lot of 

people, that's quite early, a lot of people don't find out who they're going to live with or ask 

until after Christmas so don't panic if that happens.  

And then obviously we moved into private accommodation and rent with a landlord. So we 

have our own bills, we have our rent and we all share a kitty as well so for things that we all 

buy together. We cook meals together and things. Not everyone does that but that works 

for us where none of us have any dietary requirements so it's quite flexible which is good. 

Joanne (LEAPS Team Member): Ok, thank you for that. You were talking there about 

having the self-catered facility but I know Maddie that you had a different experience in first 

year. Would you like to talk about what it’s like to have a catered facility? 

Maddie (LEAPS Student Volunteer): Yes, so I was in the catered accommodation at 

Edinburgh which is called Pollock Halls. I decided to do this because I wasn't particularly 

good at cooking and I thought that was just one less thing to think when I moved to uni. 

Halls was quite daunting at first, with lots of people there, but I found in the end that it was 

a good decision because there are just lots of people there who all want to make friends so 

I found it good. The fact that it was catered, yeah, as I said, one less thing to think about.  

And then I had to move into a flat, like Georga said, in second year so that was a difficult 

thing to navigate going through. From things kind of being laid out for me to having to divvy 

up responsibilities and stuff in a flat and working out how to live in close proximity to other 

people. Although there have been challenges, it’s been a really fun thing to live with your 

close friends. 

Joanne (LEAPS Team Member): Ok great, thank you, and finally Nuala have you got 

anything else to add, anything that was different in your experience? 



 
 

Nuala (LEAPS Student Volunteer): So I found when I moved to uni, I obviously moved 

into halls because I was moving too far away to stay at home. But when I moved to uni I 

found that on my course there were a lot more people who'd stayed at home and 

commuted into the city centre or who already lived in the city centre than I was expecting. I 

was pleasantly surprised by because everyone was just as sociable and just as up for sharing 

everything no matter whether they stayed at home or not. So there were a lot more people 

who weren’t in halls who you met through your course. 

Also, I found that when you were looking for private flats after I moved out of 

accommodation, I found that if you moved further out of the city centre that places were 

cheaper. For me that worked better, so I’ve lived a bit further away from the university and 

then commuted inwards on the bus. I found that worked really well for me, in proximity to 

what I needed. 

Joanne (LEAPS Team Member): Great. So lots of things to consider there including, 

you know, who to live with, catered / self-catered and obviously location as well. Thank you. 

That's a lot for us to think about. And I think that’s quite a nice link on, Nuala, when you 

were talking about friends that you made. I think that's our next factor that we're going to 

consider. 

 

SOCIAL OPPORTUNITIES AT UNIVERSITY (time code 00:11:17) 

 



 
 

Joanne (LEAPS Team Member): This is something that young people ask us about a lot 

at LEAPS and that is about how easy it is to make friends. I'd like to put that over to you, 

student volunteers, to give some reassurances about how rewarding making friends can be 

at university and how many opportunities there are to meet people.  

So let’s start with you Nuala to ask about how you made friends and what sort of things you 

might recommend.  

Nuala (LEAPS Student Volunteer): So when you first move to uni, or go to uni, 

everybody you meet is desperate to make friends. Everybody wants to make friends. 

Everybody is up for being very sociable and doing all different kinds of activities.  

So I found that Welcome Week which is the first week when uni is on, and it's different for 

each university which tends to be the beginning of September, they organise a lot of events. 

So they can be like tours of the city or tours of nice coffee shops or pub crawls or they do 

like introductions to the library or to the university campus. Tours of everything and 

different kinds of events to appeal to everyone. So I found that taking full part in Welcome 

Week, you meet hundreds of new people and I found that really useful for making my first 

set of friends at university. Once you’ve got a group of people who you are quite friendly 

with from that you can expand your friendship group from there. So you just go to as many 

things as possible. Maybe they're organised by your friends or the university, and then you 

just sort of broaden your horizons that way. I found that was very key for me. 

Joanne (LEAPS Team Member): Brilliant, and thanks for that reassurance as well. So 

Georga, I know that you also probably also met quite a lot of people in this and Welcome 

Week and Freshers’ Week, but could you tell us something about meeting people through 

clubs and societies? 

Georga (LEAPS Student Volunteer): Yes, so the thing that I really love about 

university is that it is quite unique because of the sheer size. There’s such a variety of clubs 

and societies that you can join, so in my first year I decided to launch into something very 

new and exciting. I had never been to Scotland before so I decided to start cheerleading, 

and I loved it and I've been cheerleading for 4 years. I also joined the Economics Society as 

well because you tend to have academic societies, which is good because you meet people 

who are also a bit older so they can help you with your course, reassurance, things like that. 

I joined some of the clubs just to try out as well, like Reading and Writing Society but then 



 
 

in my fourth year I've also joined the Volleyball Club. I started my own society with my 

flatmates, the Environmental Society, because we wanted to raise awareness about climate 

change and fundraise for events and things. We've now combined with another society, and 

it's made one big eco society, and it's actually been a lot of fun. I'd recommend it definitely 

to anyone during uni and I think it just shows how great it is to be part of a society and that 

everyone’s views and interests can be represented at your university. You can meet so 

many like-minded people through the clubs as well. So yeah, it's just, there’s definitely so 

much available that you can do, that you can join, and really it's a great way to make friends, 

not just on your course. 

Joanne (LEAPS Team Member): It sounds like you’ve totally gone for it club-wise there 

Georga, and have you got time to study in between all these societies? 

Georga (LEAPS Student Volunteer): Yes. This year, starting a society in fourth year, 

not recommended I would say! If any students do want to make a society, I’d recommend it 

in the earlier years, just to keep up with work as well. But overall it is very flexible so it's 

good. 

Joanne (LEAPS Team Member): Ok, so finally over to you Maddie as I know again you 

probably shared all these experiences as well, but you had a year abroad and I wondered if 

you could speak to us a little bit about that, and certainly in terms of meeting new people. 

Maddie (LEAPS Student Volunteer): Yes so I went on a year abroad in third year, I 

went to Holland for a year to study Law at the uni there, and I would 100 percent 

recommend it to anyone.  I thought it was one of the best years ever, and it's just nice to go 

to a uni and have a different uni experience and you get to meet people from all over the 

world.  I mean, it’s the same in Edinburgh; we have a big international student body, but 

you're more in the international student hub, like in an international uni. So yeah I had the 

best year ever. At Edinburgh they promote years abroad in like second year, the beginning 

of second year, so I recommend just going to all of the talks and fairs available, and just 

seeing if it's right for you. I was given funding through Erasmus which is EU grants so we will 

see how that pans out in the future, but yeah, I had loads of support from the university. It 

was just such a great year, you know, so if you’re interested at all I would just say go for it 

and get as much information about it as possible.  



 
 

Joanne (LEAPS Team Member): Yes thank you, and apart from Erasmus I think there 

are a lot of other links that universities have with international universities and placements, 

and yes it's best just to find out from each university what’s available and it is, as you say 

Maddie, a great way of meeting people. So lots of great information there and lots of ideas 

that you will hopefully have found reassuring and exciting. 

 

STUDENT SUPPORT (time code 00:17:14) 

 

Joanne (LEAPS Team Member): So our final topic today is something parents and 

carers may feel quite concerned about. You will be familiar with the type to support young 

people receive from schools, and how links are made with schools to support parents and 

carers at home. Of course it's different at university, and we want to take this opportunity 

to reassure you that support is very much available at university for students and can be 

accessed in many different ways. So let’s ask… let's start with you Maddie again if you could 

tell us a little bit about support that’s in place at Edinburgh University? 

Maddie (LEAPS Student Volunteer): Yeah cool so I'd say your first point of contact 

would be your Personal Tutor. I know lots of people say they perhaps don’t hear a lot from 

theirs, but mine personally have been really useful over the years. So one thing I'd say is that 

it's not like school where people are checking up on you all the time. You have to sort of 



 
 

make that initial connection to your Personal Tutor or to a kind of Head of Pastoral within 

your subject faculty, and if you ask for help people are always willing to give you help, but 

you kind of need to have initiative to go and ask for it first. So a Personal Tutor helps with 

academic support and also pastoral support, and as I said mine have been really useful over 

the years so I’d recommend using it as much possible, because that’s what they’re there for.  

Joanne (LEAPS Team Member): Thank you for that Maddie, and Nuala, I don't know 

again if you've got anything to add because you're also obviously at Edinburgh University. Is 

there any other source of support that you can access? 

Nuala (LEAPS Student Volunteer): So I found that my experience of support at the 

University of Edinburgh, I found they have a really good resource called The Advice Place 

which is almost like Citizens Advice for uni students. So it’s completely confidential for any 

questions you want to ask them, and it can be anonymous if you need to. You can just go 

and ask them any questions you have about private housing or contracts like for like bills, or 

financial if you’re having troubles, or if you're unsure if something's a scam or not, or if you 

have any personal worries and you're not sure what to do. If you're not sure if going to 

your Personal Tutor is the right thing, or going to another member of your school. So they 

were really good source of sort of first contact for “I’m in this situation, I'm not sure where 

I need to go to get help, can you help?”. They're really good at directing you and giving you 

very straightforward advice, like “This is who you can talk to, this is your best option”. I 

found that a really good resource while I was at Edinburgh. 

Joanne (LEAPS Team Member): Yeah. Excellent and I'm imagining that something 

similar exists at Heriot Watt University Georga but may be called different things. Anything 

to add to that?  

Georga (LEAPS Student Volunteer): Yes, so at Heriot Watt we have an Advice Hub, 

so same thing as at Edinburgh but that's run by the Union. So we have the Student Union 

which is obviously the social element but they also run things to help aid students in their 

studies but they're not academics. So the Advice Hub is part of that. We also have a 

Wellbeing Centre which is run by the university, so they sort of do the same thing really but 

the Advice Bub slightly diverges just a little bit in the way they go about how they help. They 

help a lot with accommodation and things like that, like Nuala was saying in Edinburgh as 

well. Then we obviously have extra support like Student Services like I think all universities 

will have as well to help with academics and things like that so.  



 
 

And one thing I think is underrated that I found has been a great support, and not just for 

you know university, but for past university has been the Careers Service. They are great 

for work experience, volunteering and just general support and helping you navigate through 

uni and beyond. I think a lot of people don't realise that when they look at university. That 

that's a great support network too and all the careers advisors are very lovely and 

extremely helpful and I would definitely include them as a key support network. 

Joanne (LEAPS Team Member): Ok. Great. Thank you so much. I hope that goes some 

way to give you insight into the range of student support available at a higher education 

institutions and the commitment that staff have out there to making sure our student 

population stay well and feel supported during their studies.  

That brings us to the end of this session. I hope you found it useful and I would like to take 

the opportunity to thank our student volunteers Maddie, Nuala and Georga for being with 

us today and giving us their valuable insights into student lives. So thank you guys and good 

luck with the rest of your studies.  

And finally, I would also like to thank you very much for listening to this and please feel free 

to contact the LEAPS team if you have any further questions. Thank you. 


