
     

                                      

Volunteer/Staff Briefing for S4 online workshop               

Context: S4 pupils are aged 14-15 and in the early stages of contemplating Higher Education. 

Aim: The main aim of the session is to allow pupils to start to build up a picture of what university is 

like. This may be their first real discussion about university and Higher Education but more detailed 

information will follow in LEAPS workshops from S5-S6. As S4 are one of the younger age groups we 

work with the focus is on delivering a fun and engaging workshop while illustrating that university is 

an enjoyable and worthwhile post-school option, open to everyone with the academic potential. 

Content:  Pupils will be able to explore different elements of university study and student life by 

listening to a presentation delivered by LEAPS staff but, more importantly, by speaking informally 

with Student Volunteers in breakout rooms throughout the session. 

Duration: This session will run for 1 hour excluding the briefing (except for the Craigroyston 

workshop which will last for 45 minutes). There will be one event per school so school pupils will 

attend with other pupils from their school and their teacher.  

Staffing by LEAPS team and Student Volunteers: For the majority of these workshops, 5 staff will be 

supporting the event, one of whom will have a moderator/technology role throughout the session. 

Pupil/Volunteer numbers: A maximum of 30-35 pupils can take part per workshop so there would 

be a maximum of 7 pupils in 5 breakout rooms. Each breakout room will have 1 LEAPS team member 

for safeguarding purposes and up to 2 volunteers. This plan may vary depending on final pupil 

numbers. 

Use of cameras / mics: We ask that staff and volunteers use their cameras and microphones 

throughout. For some of the S4 workshops, the pupils will be taking part in school (i.e. likely all in the 

same classroom) so chatbox will be the best form of communication for them, avoiding sound 

feedback from multiple mics on at once. In workshops where pupils will be taking part from home, 

we want to encourage the pupils to use their microphones as much as possible. Staff will let 

volunteers know which is the case for each workshop during the volunteer briefing. 

1. Intro Presentation from LEAPS (15 mins) 

 The presentation will be delivered by 1-2 LEAPS staff members. While the start of the 

presentation is ongoing, the nominated LEAPS team member on the moderator/tech role 

will set up the breakout groups at random with 2 volunteers and a member of staff to 

ensure a mix of volunteers from different universities if possible.  

 Welcome and Intro: Presenter introduces staff/volunteers, explains about using 

mic/camera/chatbox 

 Staff introduce first few slides and explain first task – The first section will include the use 

of reaction buttons/a poll/chatbox to help pupils feel comfortable with using Collaborate. 

 

2. First breakout room - Icebreaker (15 minutes) 
Icebreaker: Staff to briefly re-introduce themselves and volunteers and explain that staff are 

there to observe only and will help if needed but session will be led by volunteers.  Ask 

pupils to use mics/cameras/chatbox as much as possible. Staff/volunteers to have 

cameras/mics on! 

 

a) Ice breaker question: Volunteers to ask pupils ‘imagine you were starting at university 

tomorrow. What one item would you definitely want to take with you?’. Volunteers to 



     

                                      

reassure them not to think about it too much – it’s just a bit of fun!  Pupils should type in 

the chatbox which item they would take. Volunteers to ask each pupil in turn to explain 

why they have chosen it. Volunteers to comment. Volunteers can use this exercise to 

gauge how happy pupils are using their microphones (if not in school). If any pupils are 

struggling to use mics they can use chatbox but try to encourage them and persist with 

using microphone if at all possible (again, if not in school).  

 First two discussion topics: All groups to discuss Learning and Teaching at University, and 

Independent Study. A suggested list of questions for pupils to ask volunteers (see last page) 

will be shared on screen in the breakout rooms by staff or the moderator. Volunteers to 

encourage pupils to put mics on/use chatbox and ask 1 or 2 questions from the list or ask 

their own questions.  Volunteers to answer questions as directed by pupils, keeping a mental 

note of what was discussed.  

 

3. Return to main room to hear feedback (5 mins) 

 Presenter to ask 1-2 volunteers to summarize their pupils discussion on Learning/Teaching 

 Presenter to ask 1-2 volunteers to share a ‘top tip’ or what they enjoy re Independent 

Learning 

 Presenter to intro next topics for discussion in breakout room  

 

4. Second breakout room (10 minutes) 

 Groups then go back into the breakout rooms to explore 2 further topics. In most cases 

breakout rooms will remain the same but if staff feel a change would be beneficial 

volunteers could be moved to new group. If this happens, staff to ask new volunteers to 

introduce themselves before discussing the second set of topics. 

 Staff or moderator will share list of questions pupils might ask on topics (see last page) 

 Volunteers to answer questions as directed by pupils and make a mental note of discussions. 
 
a) Social Opportunities, inc. Sports/Clubs/Societies 
b) Accommodation  
 

5. Return to main room to hear feedback and close (15 mins) 

 Volunteers from 1-2 groups summarize chat on Accommodation 

 Presenter to ask 1-2 volunteer to share ‘top tip’ or what they enjoy re Social Opportunities 

 Presenters sums up and explains that we will see pupils again in S5. 

 Presenter to ask pupils to complete evaluation (moderator to put link for this in chatbox) 

 Thank you and goodbye! 

 

 

 

 

 

 

 

 

 

 

 



     

                                      

These suggested questions will be shared on screen in each breakout room as a prompt for pupils. 

 

Topic 1: Learning and Teaching at University 

How is learning at university different from at school? 

What are the different kinds of classes that you might attend? 
How long is each class for? How many students attend these classes? 
What is your timetable like in first year? How many hours per week? 
Do you have to pick the same subjects at university as you did at school? 
What kind of subjects can you choose to study at university? 
Can you study more than one subject at university? 
Can you choose whether you attend your classes? Is a register taken? 
What do you do when you are not in classes? 
What kind of assessments do you do at university? 
 

Topic 2: Independent Study  

What is independent study? Is it important? How many hours do you spend per week on it? 
Where is your favourite place to study? 
How do you structure your own study time? Do you start early? 
Are there advantages of using the university library? Is there just one library at each university? 
Do you always study on your own? Can you study with friends? 
How do you know what books you need to read for your course?  
How do you take books out? Can you use the library for anything else apart from borrowing books? 
 
Topic 3: Social Opportunities, inc. Sports, Clubs and Societies 

Is it easy to meet new people at university? 

Where do most students socialise at university? 

Do you get student discount when socialising? Where/How? 

Do you socialise more in 1st year?  

Is there time to socialise as well as do all the study you need to do? 

Do you have enough time to have a part-time job? 

What kind of clubs and societies can students join at university? 
What clubs, societies and sports have you joined at university? 
What kind of sports can you do at university? 
What are the sports facilities like at your university? 
Is their time in your timetable to do sport at university? When? 
How do you get involved in sports teams?  Is it competitive? 
Can you do sport just for fun? 
What if the society you are interested in does not exist at your university? 
Is it expensive to join the university gym? 
 
Topic 4: Accommodation  
Do many students live at home and attend a local university rather than moving away? 
Did you move away from home to go to university? 
What kind of accommodation did you stay in? 
Did you enjoy staying in university accommodation? Why? 
Do you choose who you want to live with in university accommodation? 
Are your meals provided in student accommodation? 
 

 


