
 

 

Where to find help at university? – ‘Student Services’ 

 

The learning experience at university can be quite different from that of high school or college. 

The main difference is to do with the assumption that you are responsible for your own learning. 

Ultimately, we as students oversee our own success. We decide when and where we study, and 

we decide how much work we put into a project or how much studying we do. But while it is true 

that lecturers won’t hold your hand, this does not mean that you are alone. Help is around if you 

need it, and it pays to know where to look for it.  

 

Universities are big, and how they are structured might appear complicated and unfamiliar. You 

might have specific requirements. There may be services that would be of use to you that you’re 

not even aware of. Well, there are a few ways which can help you navigate your way around. 

Firstly, I would advise browsing the university website – particularly the ‘student services’ page 

– so you can see what services are available to you. If you have a specific query, search for the 

contact details for Student Services (a department dedicated to you!). Don’t be afraid to fire 

across an email or make a phone call; that’s what they are there for. They might be able to help 

with your query outright, and if not, they will point you to exactly where you need to go. These 

services usually include everything from counselling, healthcare, financial aid/advise, assisted 

learning; and more besides. 

 

As a class rep I end up pointing most of students who come to me with a query to student 

services, because there is usually a service suited specifically to their query. And if not, there’s 

always the student union. Going to your class rep or student ambassador is a great alternative if 

you want to speak to someone who is in the same boat as you. I’ve found that chats with other 

students can be at least as helpful as chats with staff because you know the students really do 

get it. So seek them out if you need to. You will usually know who they are as they will probably 

introduce themselves in one of the lectures (another reason to attend!).  

 

 



 

 

 

If not, you can ask somebody on your course, and someone is bound to know. Otherwise, they 

might be listed on the website somewhere. Seriously though - you’re not on your own. 

 

Cam 
Psychology and Sociology 
Queen Margaret University 

 

 

 

 

 

 

 

 

 

 

 

 


