
Hello, my name is Laura, and I am a Development Officer in the LEAPS team.
Thanks for joining me while we talk about student wellbeing. 

In this presentation I am using the term ‘student wellbeing’ alongside ‘student mental 
health’.

The purpose of today’s presentation, is to share information about what wellbeing and 
student mental health resources are available at college and university. At LEAPS we are 
all about signposting and finding the information you and your students need. We hope 
that by making you (and your students) aware of the support available, before the 
students make the step into Higher Education, it means students who need these 
services can access them more quickly and easily. 
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This presentation will cover

- The current context, and the increased focus on student wellbeing in Higher 
Education

- I’ll speak about the role of colleges and universities, student unions, and the services 
that are available to students

- And I’ll share other resources which may be helpful to you and your students

Now at LEAPS, we are not experts in student wellbeing and mental health. We had 
intended that at our Teachers Conference you would hear from our colleagues working 
in college and university support and disability services. Understandably, they are very 
busy right now supporting students, and didn’t have the time they expected. So we have 
pulled together resources and information from the experts, for you and your students, 
and I’m pleased to be sharing these with you. 
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Let’s look at the current context of student mental health and wellbeing.
I’m confident that this is already an area of focus in your schools. And you may be aware 
it’s also an area of increased focus in colleges and universities.

Research (including reports from NUS and SAMH) demonstrate what most of us might 
expect – that having positive mental health and wellbeing enables students to complete 
their studies successfully. 

Most, if not all colleges and universities in Scotland, have had student support systems 
in place for some time. However in recent years, colleges and universities in Scotland 
have been reporting an increased demand for student support services, and some 
institutions are struggling to meet this demand.

Pressure from the sector, particularly student unions, the NUS, and other external 
bodies such a SAMH have pushed for greater funding from the Scottish Government to 
build up these services and to make mental health strategies more transparent and 
consistent across all Higher Education Institutions. 

This has led to funding for the NUS ‘Think Positive’ initiative, and further guidance from 
the Scottish Funding Council that requires all colleges and universities all to have a clear 
mental health strategy for students, a student mental health agreement with their 
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student union, and the allocation of an additional £20 million of funding for the 
appointment of mental health counsellors in HEIs across Scotland.

There is also a government ‘Student mental health and wellbeing’ working group, which 
is ensuring this funding is rolled out successfully, and that these priorities are being 
fulfilled. 

You can find a list of research, reports and links are available on the downloadable 
presentations slides:

SAMH (2020) – SAMH’s View, Student Mental Health
https://www.samh.org.uk/documents/SAMHs_View_student_March_2020_FINAL.pdf

NUS (2018) – NUS news, Demand for Student Mental Services Skyrockets
https://www.nusconnect.org.uk/articles/demand-for-student-mental-health-services-
skyrockets

NUS – Think Positive
https://www.thinkpositive.scot/

Scottish Government (2020) – Student mental health and wellbeing working group
https://www.gov.scot/groups/student-mental-health-and-wellbeing-working-group/

Scottish Government (2019) – More mental health support for students
https://www.gov.scot/news/more-mental-health-support-for-students/
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So what does this mean in practical terms, for your students who are progressing on to 
Higher Education?

As I mentioned earlier, colleges and universities have been providing support services to 
students for some time. However it is hoped that this increased funding and focus will 
make these services more consistent, and more obvious for students to access, with 
increased capacity and less wait times. 

So lets look at the types of support generally available at college and university, at no 
cost to students:
• Counselling for personal or study concerns, and access to online resources like 

‘Big White Wall’
• Medical services, like GPs and dentists
• Disability and inclusion services. These can be key for students who are 

dealing with a medium to long term health concern. Disability services can put 
individual support in place, help liaise with academic staff or tutors and 
provide referrals to other support that the student might need.

• Financial support and access to emergency funds for students
• Student unions often offer support also, alongside the activities and societies 

they offer to encourage students to have a healthy and balanced student 
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lifestyle. For example, there may be advice places or hubs supported by the 
student union where students can come for advice about any facet of student 
life. 
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Now where can students find this support?

While colleges and universities are working to make these services more visible to 
students, it can still be a bit confusing where to look.

Often, this support is housed within the ‘Student Support Services’. So it’s worth 
encouraging students to find out where these are located, at the start of their course.
Sometimes student will need to access the ‘disability services’ to put individual support 
in place.

Or, potentially students can find support through their student unions.

Your students may be allocated a ‘personal tutor’ for their studies. These might be called 
something different, or have varying amounts of contact, depending on their role and 
institution, but if students have a positive relationship with their personal tutor and feel 
comfortable sharing with them, tutors can often help students find the support they 
need.

Think Positive have helped do some of the legwork, and have to compiled direct links 
(where possible) to counselling services available at each of the colleges and universities 
in Scotland:  https://www.thinkpositive.scot/resources/mental-health-quick-
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info/support-and-links/

5



At LEAPS we have also compiled information about student mental health and 
wellbeing, and put together links to the support available, on dedicated, student 
focussed blog posts. There is one on both of our S5 Hub and S6 Blog. The content varies 
slightly on each. 

We try to keep these blogs updated with new resources and to reflect additional factors, 
like the Covid-19 outbreak. So if you know of, or find other useful information please do 
share them with us!

You can send them to me directly at laura.kwiatkowski@ed.ac.uk , mention these 
resources to your LEAPS Link to bring back to our team, or email leaps@ed.ac.uk 
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Finally, I’d like to highlight some particularly useful external resources, which we have 
linked to on the LEAPS S6 blog post:

Think Positive
Direct links to college and university support services, as well as independent support 
from external charities and orgnisations.
Https://www.thinkpositive.scot/resources/mental-health-quick-info/support-and-links/

SAMH
Have both an online, and downloadable guide on ‘coping with student life’
https://www.samh.org.uk/about-mental-health/self-help-and-wellbeing/coping-with-
student-life

Aye Mind
Information, support and digital resources for young people 13 -21
http://ayemind.com/young-people-intro/
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Thank you very much for your time.

Of course, the information I’ve covered on support available at college and university, is 
not exhaustive.

But the key point – support is there, it’s available to students, and it’s improving. I hope 
that this has helped to inform you, who can then in turn encourage your students to be 
aware of, and if needed, to seek out the support available when they make the step to 
college or university.

If you have any questions, or if you would like to get in touch about student wellbeing, 
please do contact us:
Leaps@ed.ac.uk 
Laura.kwiatkowski@ed.ac.uk 
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