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Hi. My name is Jenny and I’m a member of the LEAPS team.  

Welcome to this session for teachers on LEAPS support for young carers. Myself and my 

colleague, Laura Kwiatkowski, are named contacts at LEAPS for young people with caring 

responsibilities. 

 

 

 

 

 

 

 

 

 

 

 

 



 

The aims of this session are: 

1) To explain why LEAPS specifically supports young carers 

2) To share our definition of a young carer 

3) To outline what support LEAPS can offer to young carers 

4) And the support available for young carers from colleges and universities 

5) And finally, to share LEAPS resources available to support young carers with their 

college and university aspirations. 

 

 

 

 

 

 

 

 

 

 



 

Firstly, I’d like to share why we at LEAPS are giving particular attention to supporting young 

carers in accessing HE. I’m sure, in your roles, you are already aware of the challenges that 

young carers can face in their education.  

Research does suggests that a young person’s education can be adversely affected if they 

have caring responsibilities. The Scottish Government’s ‘Young Carers: Review of Research 

and Data’ from 2017, suggests school attendance, tiredness and bullying to be the most 

common educational issues that may affect young carers, and this may have links to 

attainment.  

In addition, a 2013 report from Carers Trust, named ‘Young Adult Carers at College and 

University’, found:  

- 56% of young adult carers reported struggling in college or university specifically due 

to their caring role. 

- Young carers are 4 times more likely to drop out of college or university (29% 

actually do drop out, with 13% citing financial reasons – which may be linked to their 

caring role - and 17% directly citing their caring role). 

- 45% felt there was no one who recognised them as a carer or helped at college or 

university, showing there is a call for more support and recognitions of these types 

of roles. 

It is worth noting that this report was written in 2013 and I am hopeful that the sector has 

been successful in making some improvements since then.  

With this research in mind, LEAPS has introduced being a named contact to part of mine 

and Laura’s roles and we have worked hard over the past year to skill up, build contacts, 

and develop our support for young carers. For example, we have attended training, 

benefitted from focus groups with young carers and built networks with e.g. Carers Trust 

https://www.gov.scot/publications/young-carers-review-research-data/pages/5/
https://www.gov.scot/publications/young-carers-review-research-data/pages/5/
https://carers.org/downloads/resources-pdfs/young-adult-carers-at-college-and-university.pdf
https://carers.org/downloads/resources-pdfs/young-adult-carers-at-college-and-university.pdf


Scotland, Edinburgh Young Carers, and other young carers groups, and those working 

within universities and colleges to support student carers.  

We are continuing to learn and develop as we go, and hope that young carers in our LEAPS 

schools will really benefit from the support we can offer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

So, how does LEAPS define a young carer? 

LEAPS defines a young carer as: A young person who cares, unpaid, for a friend or family 

member due to illness, a disability, a mental health problem or an addition who cannot cope 

without their support.  

Worth noting within this broad definition, is that the young person does not need to be 

formally recognised as a young carer to be LEAPS eligible. For example, they don’t have to 

be claiming Carer’s Allowance as know that many are not. I’d also like to highlight that our 

definition also includes those who care for a person with a mental health problem or an 

addiction.  

So any young carer attending a LEAPS school is LEAPS eligible, provided they have the 

potential to achieve 3 Highers by the end of S6. A student’s LEAPS eligibility is confirmed in 

S6.  

I’d like to thank you for your support already in identifying these young people to make sure 

they can access our support. We know that this is sometimes a hard to identify group so we 

continue to really welcome your support.  

One way we might work together further is, for example, in most City of Edinburgh 

Schools, Edinburgh Young Carers are working with a member of staff in school acting as a 

‘Carers Co-ordinator’ (as ‘champion’ type role). We know this person often isn’t the LEAPS 

link teacher so it would be great if we can help to close the link between these roles to 

further support young carers to access our support. We’d be happy to help you find out 

who this is in your school if you would like – just get in touch (City of Edinburgh only). 

Unfortunately this is a City of Edinburgh only initiative at the moment, but it would be 

fantastic to see similar initiatives in other local authority areas going forward. 

 

http://leapsonline.org/about/our-eligibility-criteria
http://leapsonline.org/about/our-eligibility-criteria
http://leapsonline.org/about/our-eligibility-criteria


 

Now that we have shared how LEAPS defines a young carer, I would like to highlight how 

LEAPS can support young carers.  

1) Named contact: Myself (Jenny Edwards) and Laura (Kwiatkowski) are the LEAPS 

named contacts. The idea of having a named contact is to have a ‘friendly face’, a 

person within the organisation who is identifiable who young people know they can 

reach out to for support. We hope this personalised approach will help, and have 

found that it has done so already. 

2) Advice on considering college or university: As with all LEAPS students, we 

can provide advice on considering college or university. One particular area we try 

to highlight when supporting young carers to consider college and university options, 

is the wide range of skills they have developed through their caring roles. For 

example, time management, independence, organisation, communication. These can 

be a real strength so we really want to encourage carers to think about how else 

they might apply these skills when thinking about college and uni options. 

Remembering that these skills are not only applicable to their caring roles, or even 

courses / carers linked to caring, such as nursing. Thinking about the wide range of 

careers and courses that these skills can be applied to, and making reference to 

these skills in the personal statement. 

3) Support during the application process. 

4) Information on financial support. 

5) Emails throughout the year: One of the key ways we can offer our support and 

communicate is through emails targeted at students we have identified to have caring 

responsibilities in S6. This comes from myself or Laura as the named contact, 

introducing ourselves, and highlighting the type of support that we can offer. In these 



emails we often cover: accommodation; financial support; back-ups choices; and how 

to find out about support offered by universities and colleges.  

6) Making links with other support services: For example, carers groups. We can 

help to make referrals to these types of groups, often working with a school 

guidance teacher to do so. 

Hopefully this is a helpful overview of the type of support LEAPS can offer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Let’s move on now to look at the support that universities and colleges themselves offer for 

students with caring responsibilities.  

Much like LEAPS, most universities and colleges have now introduced a ‘named contact’ for 

students with caring responsibilities. In an institutional context, this is someone who can be 

a friendly face, support students from the pre-application phase and throughout their studies 

at the university or college. To be somebody who is there, should they need it. We do 

recognise however that not all students with caring responsibilities will need this extra 

support, but we want them to know it is there and how to access it, just in case. 

We have compiled a list of who the named contact is for every university, and for local 

colleges too. This list is hosted on the LEAPS website, with contact details for each, and we 

are ensuring this list is up-to-date approximately every 6 months. Students and teachers can 

access this list and make contact individually, or we can make an introduction for you or the 

student (whichever is preferred!).  

So what type of support can the named contact link the student up to? This 

varies from institution to institution but may include some of the following. 

1) Pre-application support: e.g. campus visits, information on the support available, 

including financial support. We know this information can be really important to 

young carers when choosing where to apply, or when choosing between offers. The 

level of support that is available may be a deciding factor for some. 

2) Contextual admissions: Some universities include young carers in their criteria 

for a contextual offer, also known as a ‘reduced offer’. This varies widely between 

institutions with some offering young carers a minimum offer, while some 

institutions don’t currently offer young carers a contextual offer. Hopefully this is 

something that will change going forward, seeing more institutions including young 

http://leapsonline.org/sites/default/files/Support%20for%20Student%20Carers%20-%20Contacts%20List%20%28February%202020%29_0.pdf
http://leapsonline.org/sites/default/files/Support%20for%20Student%20Carers%20-%20Contacts%20List%20%28February%202020%29_0.pdf


carers in their criteria for contextual offers. LEAPS can help you and your students 

with caring responsibilities to navigate this. 

3) Access to additional or discretionary funds: e.g. help with travel costs, 

materials, or priority access to discretionary funds.  

4) Additional academic support and flexibility: e.g. support communicating caring 

responsibilities with lecturers and tutors, flexibility around assessment, deadlines and 

placements, and explained absences.  

5) Access to student wellbeing services, counselling and health services. 

The best place to access information on specific support available at each institution is via 

the named contact so please do make use of the contacts list on our website!  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Other resources available of the LEAPS website, I would like to draw your attention to are: 

- Blog posts (sharing a lot of the information I have shared with you today, and a blog 

post specifically on financial support available). We hope these resources are useful 

for young carers, their parents / carers, and teachers too. 

- Self-referral form for students with caring responsibilities. We won’t typically know 

who the young carers are in your school until we confirm their eligibility in S6, but 

this form allows a student to identify themselves to use earlier if they would like 

support, or have questions. 

 

 

 

 

 

 

http://leapsonline.org/schoolstudents/young-and-student-carers
http://leapsonline.org/node/1488


 


